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1. Installing Drivers

To install drivers for USB device under Windows 7, follow the instructions below:
Connect the device to a spare USB port on your PC.

If there is an available Internet connection, Windows 7 will silently connect to the
Windows Update website and install any suitable driver it finds for the device. If the
automatic installation takes place there is no need to continue with the procedure
outlined below. If no suitable driver is automatically found then the following
procedure should be followed. Press the Windows start button to bring up the start
menu and select “Control Panel”.
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Adjust your computer’s settings View by:  Calegury ~

System and Security User Accounts and Family Safety
Review your computer's status H Add or remove user accounts

Back uz your computer 'F;J Set up parental controls for any user
Find and fix problems . o
Appearance and Personalization
Change the theme

Connect to the Internet Change desktop background
a n=twinrk status and tasks Adjuct ccreen recolution

Network and Internet

Choose homegroup and sharing options : :
z Clock, Language, and Region
, / Hardware and Suund | Change keyboards or other input methods

%‘ View dzvices and printers Change display language

Add a device =

@ W Ease of Access

-[“‘:' _‘I Programs '.. Let Windows suggest settings
h A » Optimize visual display

Uninstall a pragram

From the Control Panel window select Hardware and Sound

F!f} » Control Panel » Hardware and Scund »

Q-

Control Panel Home

./ Devices and Printers
=g Add a device | Addaprinter | Mouse

System and Security
Network and Intemet
# Hardware and Sound

AutoPlay
Change default settings for media or devices | Play CDs or cther media automatically

Sound

Adjust system velume | Changesystem sounds | Manage audio devices

Programs

User Accounts and Family
Safety V=
Appearance and )
Personalization

Power Options
Change power-saving settings | Change what the power buttons da

when the computer wakes Change when the computer sleeps Choose a power plan

Require a passwor
Clock, Language, and Regicn

Ease of Access ! D]Sp]ay it . o
% Make text and other items larger or smaller | Adjust screen resolution | Connect to an external display
How to correct monitor flicker (refresh rate)

((.)) Sound Effect Manager

At the next screen select Device Manager
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In the Device Manager window there will be a device under Other Devices with a
yellow warning symbol to indicate a problem ie no driver installed. The text next to

this device will depend on the device attached. In this example the device was a
TTL232R device.
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Right click on the other device (TTL232R in this example) to bring up a menu as
shown below.
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Launches the Update Driver Software Wizard for the selected device,

This the From the displayed menu select “Update Driver Software...”
This then displays the option for an automatic search or a manual search.
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b Il WUpdate Driver Software - USE Sedal Port

How do you want to search for driver software?

# Search automatically for updated driver software
Windows will search your computer and the Internet tor the latest drver software
fror your device unless you've disahled this featire in your cevice installatinn

scttings,

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

Select the second option to browse manually.

@ [l Update Driver Software - TTL232R
Browse for driver software on your computer

Search for driver software in this lecation:

RIVERSWCONA 2.04 16 WHOL Certified COM 2.04 16 WHOL Certified Browsc..,

[ Inclade subfolders

= let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Iext ][ Lancel |

In the address box put the exact location where the drivers have been saved to. This
may be on a CD or in a folder on the PC. It is not necessarily the exact same location
as shown in the screenshot. The drivers could have been saved anywhere of the
users choosing. After entering the address select “NEXT” to start the installation.
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\,:J || Update Driver Software - TTL232R

Inslalling driver sullware..

When the installation has finished a completion screen is displayed.

=

u [l Update Driver Software - USE Serial Converter

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USE Serial Converter

Close

Press Close to close this window and go back to the Device Manager Window.
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Other devices

- [l U3B Serial Port
Ports (COM & LPT)

::> E Processors

[» % Sound, video and game controllers

[+ {8 System devices
A ﬂ Universal Serial Bus controllers

----- i Intel(R} 82801EB USE Universal Host Controller - 24D2
----- i Intel(R} 82801EB USE Universal Host Coatroller - 2404
----- i Intel(R} 82801EB USB Universal Host Controller - 2407
----- E Intel(R) 82801EB USB Universal Host Controller - 24DE
----- i Intel(R} 82801EB USB2 Enhanced Host Contreller - 240D
..... § UsB Root Hub

..... § USB Root Hub

..... § USB Root Hub

..... § USB Root Hub

..... § U3E RootHub

.| § U3B Serial Converter| o

m

The Device Manager will still show a device under Other Devices but in addition to
this there is a new entry under Universal Serial Bus Controllers indicated in the
screenshot above as the USB Serial Converter. This indicates the bus layer of the
driver is installed. Installing the Virtual Com Port layer of the driver is almost a repeat
of the last few steps.
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Right click on the other device (TTL232R in this example) to bring up a menu as
shown below
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Launches the Update Driver Software Wizard for the selected device,

From the displayed menu select “Update Driver Software...”
This then displays the option for an automatic search or a manual search.
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l\j Il UpdateDriver Software - USB Serial Port

How do you want to search for driver software?

= Search automatically for updated driver software
Windzaws will search your computer and the nternet for the latest driver software
for your device, unless you've disabled this feature in your device installation
zettings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

Select the second option to browse manually.
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@ [l Update Driver Software - USB Serial Port
Browse for driver software on your computer

Search for driver software in this location:
RIVERSWCDM 20416 WHQL Certified" CDM 2.04 16 WHQL Certified - Browse...

[T]Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[_ Mext J[ Cancel

In the address box put the exact location where the drivers have been saved to. This
may be on a CD or in a folder on the PC. It is not necessarily the exact same location
as shown in the screenshot. The drivers could have been saved anywhere of the

users choosing.

After entering the address select “NEXT” to start the installation.
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U [l Update Driver Software - TTL232R

Installing driver software..

When the installation is finished a completion screen is displayed.

()
u Il Update Driver Software - USB Serial Port (COM3)
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:
USE Serial Port
o

Note this screen also displays the COM port assigned to the device. Press Close to
close this window and go back to the Device Manager Window.

12
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This time the Device Manager does not have a TTL232R entry under Other Devices
but does show entries under Universal Serial Bus Controllers and Ports (COM & LPT).
The above screen shot displays a correct installation. The device is now ready to use
on COM3.

NOTE: Not all devices will install to COM3. The COM port allocation is determined

by the installation wizard on the basis of the next free com port as designated in
the PC registry.
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2. Uninstalling FTDI Devices

With the release of Microsoft Windows 7, the FTDI uninstaller has been rendered
unusable due to Windows Resource Protection preventing the executable from
deleting driver files and associated registry values. Windows 7 will only allow the
system itself to modify files and registry values in these locations.

Devices can be removed using the Device Manager by simply right-clicking on the
mouse and selecting "Uninstall".This will delete the associated registry entries for
that device only. Windows 7 provides an automatic method to delete driver files via
a check box to "Delete the driver software for this device" on the uninstall dialog

box.
Confirm Device Uninstall
. UUSB Seral Port (COM3)
——

Waming: You are about to uninstall this device from your system

[¥] Delete the driver software for this device

Confirm Device Uninstall

1USB Serial Converter

Waming: You are about to uninstall this device from your system.

[#] Delete the driver software for this device

oK ] [ cancel

This stage is done twice. Once for the device under Ports(COM & LPT) and once
for the device under Universal Serial Bus Controllers.

Windows 2000, XP and Server 2003 do not have this check box, so driver files
and OEM INF and PNF files must be removed manually or by using a custom
application.
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Some points to note about the new un-installation method:

o In the case of FT2232 / FT4232 devices, a composite device is also installed.
This can also be removed by right-clicking and selecting "Uninstall". There is
no option to delete the driver files when doing this as the driver for the
composite device is a native Windows driver.

o If the VCP driver has been installed, the COM port driver should be uninstalled
before the bus driver. If the bus is removed first, the COM port will no longer
appear in the Device Manager.

o If the files are deleted while other installed devices still require them those
devices will not work correctly. This can be fixed by right clicking the device
and selecting "Reinstall Driver" which will replace the missing files.

o If a device to be uninstalled is not connected to the PC, the device can still be
removed by setting the device manager to show phantom devices . This also
allows a virtual COM port to be uninstalled if the bus layer has been removed
first.
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3. Troubleshooting
3.1 Windows 7 shows a warning that the driver is not certified

If the driver is not certified then a pop up window such as shown below will be
displayed.

I@.‘ Wirndirs S :LrTf}r “

(3:1 Windows can't verify the publisher of this driver zoftware

& Don'Linslall this driver sallware
You should check yeur manutacturcer's webste tor updated drver sotbwarc
for your device,

2 Install this driver sottware amyway
Cinly install driver software cbtained from your manufacturer's website or
disc, Unsigned software frem other sources may harm your compute: or steal
intlorenalinm.,

(we) Ges details

If you are certain of the source of the driver the warning can be ignored and you can
continue installation by selecting “Install this driver software anyway”.

3.2 Driver will not install on Windows 7 x64

Windows 7 x64 OS will only allow certified drivers to be installed.
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